
(A) EBS Office Details
*To the Manager 

*EBS Office Address 

 

(B) Withdrawal Instruction
*Name(s) on the account to be debited 

*EBS IBAN 

  Your IBAN is printed on your bank statement. You can also request it directly from your local EBS Office.

(C) Payment Instruction
Payee Details

*Payee’s Reference 
(To show on Payee’s statement)

*Name(s) on the account to be credited 

*IBAN 

*Amount:   €       in words: 

*Payment to start on (date):   Payment to end on (date):  

and subsequently at the payment frequency indicated:

Weekly        Monthly       Every 2nd Month      Quarterly        Half Yearly       Yearly       

(D)  Remittance Information (Optional): Please complete in block capital letters

I/We authorise you until further notice in writing to charge my/our account with EBS, described in (B), the amount specified above 
which may be debited thereto at the frequency indicated, and credited to the account specified in (C) above.

I have read and accept the terms and conditions of this service.

Signature:    Date:   /                 /

Signature:    Date:   /                 /

Signature:    Date:   /                 /

Signature:    Date:   /                 /

Note: These instructions are governed by the terms and conditions of the Account, additional copies of which are available upon request.

Standing Order 
Please complete all the fields marked *

(E)  Verification of Payee (‘VOP’) (Office to Complete - only if a customer authorised signatory is present in branch)

VOP Response:      Match         Close Match        Details Do Not Match        Match Not Possible   

If the VOP response is 
a 'Close Match' record the response here:

Please make the customer aware that if the payment is sent to someone other than the intended payee, we may not be able to 
recover their funds.  
Please tick to confirm the VOP response was shared with the customer and they wish to proceed with the payment  

For office use only:

Cashier I.D. Code:  Office Source Code: 

Mandate Applied By:  Checked by: 

Office Stamp



Instructions to assist you when completing a 
Standing Order Form
•  A standing order is an instruction from you to us to make 

a regular payment of a fixed amount in euro to a named 
payee. Standing orders are payments that are made by 
way of a SEPA Credit Transfer.

•  You can set up a standing order to countries and territories 
in the SEPA zone. You can find a full list of SEPA countries 
and territories on our website www.ebs.ie or ask in one of 
our Offices.

•  To send a standing order, the payee’s bank must support 
the SEPA Credit Transfer (SCT) scheme.

•  Standing orders can be set up manually by completing this 
standing order set up form which can be posted to EBS 
d.a.c. 10 Molesworth Street, Dublin 2, D02 R126, handed in to 
an EBS Office or emailed to info@mail.ebs.ie

•  You can also amend or cancel standing orders by providing 
a signed request through one of the options above.

 
(A) Office Details
i.e. details relating to the office where the form is submitted

• To the manager of the office where the form is submitted. 

• Office address where the form is submitted.

(B) Withdrawal Instruction
• Your name or company name on the account to be debited.

•  The IBAN (International Bank Account Number) of the 
account you want to be debited. For more information on 
IBANs, please see our website www.ebs.ie or ask in office.

(C) Payment Instruction
•  Payee’s Reference: This narrative will appear on the Payee’s 

statement and can be used to identify the Payer.

•  Payee’s Name: The name of the person or entity who will 
receive the payment.

•  The IBAN (International Bank Account Number) of the payee. 
For more information on IBANs, please see our website  
www.ebs.ie.

•  Amount (in Euro only) in figures and in words of the standing 
order.

• Start date of the standing order.

• End date of the standing order.

• Frequency of the standing order as per the options given.

(D)  Remittance Information of Standing Order 
if required (Optional)

•  A message can be added when sending the payment. This 
is an optional field.

(E) Verification of Payee
 From 5 October 2025, Verification of Payee is being introduced 
to help you protect your money. The Verification of Payee 
check is intended to reduce the risk of mistaken payments and 
scams so you should pay very close attention to this process 
when making a payment. With Verification of Payee we check 
the name of who you’re sending a SEPA standing order to 
before you set it up to help you make sure you are paying 
the correct account. We will share the Verification of Payee 
response with you (Match, Close Match, Details Do Not Match 
or Match Not Possible). Where the response is ‘Close Match’, 
we will include the close match response on the standing order 
form. Please check the Verification of Payee response and the 
payment details carefully. If you proceed with the standing 
order instruction after you have received the result of the 
Verification of Payee check, we will assume that the information 
you have given us is correct. If you send money to someone 
else’s account, we may not be able to get it back for you. 
When Verification of Payee is complete, you will be asked if you 
want to continue with the setting up of the standing order. 

 Note: Verification of Payee will not be completed if you are not 
present (for example in the case of a standing order form being 
posted to the bank). 

(F)  Data Protection
For information in relation to how we collect personal 
information about you, how we use it and how you can interact 
with us about it, see our Data Protection Notice in office or 
online at www.ebs.ie/dataprotection. It may change from time 
to time.

(G)  Important Safeguarding Your Money 
questionnaire

Is the payment in relation to an investment  
opportunity, crypto or lottery?  YES     NO 

Have you been advised that you’ve been a  
victim of fraud and been asked to transfer funds  
to safeguard your money?  YES     NO 

Is this payment to someone that you have  
become friends with online? YES     NO 

Have you been asked to transfer the funds  
urgently by a friend or family member YES     NO 

Have you been asked to change bank details  
on this payment? YES     NO 

Is the payment in relation to the purchase of  
an item you have viewed online? YES     NO 

If you’ve answered yes to any of the questions above please 
talk to one of our staff members.

EBS dac is regulated by the Central Bank of Ireland. Terms and Conditions apply.
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